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Role Profile – Part 1

	Job Title:

	Digital Data Analyst

	Reference Number:
	UNI4/Jca/452


	Salary:


	£18k to £20k per annum

	Length of Contract:


	12 months

	Working Hours:


	37 per week 

	Company: 

	Via Uni4Talent 

	Location:


	Sunderland 

	Main Purpose of Role:

	A local authority that specialises in Mental Health and Learning Disability trust, with a range of specialist services.  They work across over 70 sites in the region and employ more than 7000 staff.  

They’re an advanced Trust in its use of digital solutions.  As a public body, they are required to monitor and maintain their contracts and service levels across a range of services and systems.  This information is currently held in a number of systems. The data and information requirements are detailed and can be complex and changeable.  


	Special Circumstances:
	Please note that all applicants must be able to show that they already have the legal right to work in the UK on an on-going basis. 


	Part 2A

Qualifications and Professional Memberships:

Experience:

Key Knowledge and Expertise:
	The candidate will be a member of the digital services team, providing support and collating data from a range of staff members.  The candidate will maintain detailed records to track contract SLA and KPI information.  This will be in relation to service desk, clinical and corporate systems.  

The candidate will liaise with members of the digital services team, and also suppliers where required, to query and update on SLA provision.  

The Candidate will be asked to:

•
Collate and understand specific SLA and KPI levels for various systems.

•
Collate and manipulate call and SLA data from a range of sources. 

•
Present detailed information in a professional and factual format for different audiences

•
Support improvements in processes, and staff knowledge of call management and response times.  

•
Act in the best interest of the Trust, its departments, staff and service users at all times, adhering to Trust policy, legal requirements and confidentiality.  

The Candidate will be:

•
Able to work as part of a team, while making decisions independently to meet the job requirement. 

•
Have excellent attention to detail. 

•
Able to work to deadlines.  
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