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Role Profile – Part 1

	Job Title:
	Digital Content Graduate Intern


	Reference Number:
	UNI4/DM/375


	Salary:


	£18,000 per annum pro rata 


	Length of Contract:


	3 Month Fixed Term Contract (or until 20th December 2019)


	Working Hours:


	37 hours per week 



	Company: 

	Marketing and Recruitment, University of Sunderland



	Location:


	City Campus, Chester Road, Sunderland

	Main Purpose of Role:

	The successful candidate will support the wider team in updating content for a wide range of academic courses online, ultimately allowing users to access key information effectively.

Day to day activities may include:

· Compiling and editing copy for the corporate website

· Publishing updated digital content

· Content research and search engine optimisation tasks
· Assisting writing student and graduate case studies

· Updating third party sites and profiles such as Hotcourses, The Student Room, Wikipedia etc with written content, course info, images and video, using both browser-based tools and by liaising with account managers.


	Special Circumstances:
	Please note that this role is restricted to applications from University of Sunderland Graduates.  Please note that all applicants must be able to show that they already have the legal right to work in the UK on an on-going basis. 


	Part 2A

Qualifications and Professional Memberships:

Experience:

Key Knowledge and Expertise:
	Essential:
· A relevant Degree qualification, obtained from the University of Sunderland within the last graduating cohort

· Strong written and oral communication skills

· Ability to work with a range of internal colleagues and work towards a shared objective

· Highly organised and able to prioritise workload accordingly

· Knowledge of digital content platforms and comfortable with drafting written content for a range of audiences

· Able to work to specific deadlines 

· Good time-keeping skills 

· Knowledge of a range of social media platforms

· Able to present and communicate ideas in an easy-to-understand manner
· Knowledge of a range of packages, such as Microsoft Office 
Desirable: 

· Experience in a similar role previously, from a university project, undergraduate internship or a previous role
· An understanding of Search Engine Optimisation techniques
· Interested in marketing/digital content and pursuing a career in this area 
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