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Role Profile – Part 1

	Job Title:
	Business Engagement and Marketing Graduate Intern 


	Reference Number:
	UNI4/DM/368


	Salary:


	£18,000 per annum pro rata   



	Length of Contract:


	3 Month Fixed Term Contract – Possible Extension (up to 3 months)


	Working Hours:


	22.2 Hours per week (3 days)

	Company: 

	BEST Team (Business Energy Saving Team), Newcastle City Council, Via Uni4Talent 

	Location:


	Newcastle upon Tyne – may have to work from other Local Authority offices on occassions

	Main Purpose of Role:

	An exciting opportunity has arisen for a recent graduate to join the team, supporting the BEST project in a range of key activity, including:

· Engagement with local and regional businesses to promote the BEST project and encourage their participation 

· Reaching their target audience (SMEs) in an effective way. Primarily by e-mail and telephone communication but also utilising a range of digital marketing and communication methods

· Support the development of the BEST Project’s social media platforms, allowing them to connect with more businesses

· Supporting the BEST Team to identify eligible local businesses to approach via a range of research and analysis 
· Liaising with BEST’s other Council partners to support their SME engagement
· Providing excellent customer service to businesses who are engaging with the BEST project 



	Special Circumstances:
	N/A


	Part 2A

Qualifications and Professional Memberships:

Experience:

Key Knowledge and Expertise:
	Essential:
· A recent Degree Level Qualification in a relevant subject area 
· Excellent communication skills and the ability the communicate effectively with a range of partners, customers and stakeholders 

· Confident approach and able to build relationships with people on the phone and face to face 

· Good customer service skills and comfortable in reaching out to businesses via telephone 
· Good research skills 
· Organised approach and able to prioritise workload accordingly 

· Confident with using social media platforms such as Facebook and Twitter and able to appreciate how social media platforms need to be used for businesses 

· Good grasp of written English 

· Able to work both independently, as well as part of an active busy team 

Desirable: 
· Marketing Degree or completed a degree course which included a marketing module or similar
· Experience in a similar role previously 
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